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OBJECTIVES




* Insurance fraud occurs when an insurance company, agent,
adjuster or consumer commits a deliberate deception in order
to obtain an illegitimate gain

WHAT IS
FRAUD







WHY DO PEOPLE COMMIT FRAUD?

There are three factors that are generally present at the same time which
leads an ordinary person to commit fraud. This represents the Fraud Triangle

* Motivation for * Method by e Justification
the crime which crime of the crime
IS committed



WHO
COMMITS

INSURANCE
FRAUD




KUVARE'’S ANTI-FRAUD PLAN

Employee and producer education and training
SIU Staffing

Fraud detection

Fraud investigations

Suspected fraud referrals

External reporting of suspected fraud
Restitution



IDENTIFYING
FRAUD

SCHEMES

Red flags help identify situations that could be

fraudulent
Become familiar with the red flags found at the end

of this course

It is your duty as an appointed producer to identify
potential red flags in the transactions you facilitate
on behalf of your customers

If you see something suspicious - REPORT IT!



FRAUD RED FLAGS

d Red Flags include, but are not limited to:



FRAUD RED FLAGS

d Red Flags include, but are not limited to:



* Any suspicion of fraud - you
don’t need to investigate or
have proof

e |[dentification of fraud Red
Flags in any situation

* Allegations of fraud by any
individual (including
employees) or entities



* Report any suspicion of fraud -

REFERRI N G you don’t need to investigate or

have proof before reporting

POTENTIAL * Report any “red flag” you

encounter

FRAU D * Report allegations of fraud by
individuals or entities




HOW TO REPORT SUSPECTED

FRAUD

Report to your agency or Report directly to the Call the whistleblower
IMO. They can then Home Office or hotline 800-673-4348
work with Home Office administrator of the

to open an investigation policy



WHAT HAPPENS NEXT?

After suspected fraud is reported, it is immediately referred to Kuvare’s Special
Investigations Unit or “SIU”



SUMMARY

e EVERYONE

* Producers

e Customers

* Beneficiaries

e State Departments of Insurance
e Kuvare




* Defined as “any abuse and/or neglect of
persons age 60 and older by a caregiver or
another person in a relationship involving an
expectation of trust”

PROTECTION
OF ELDERS Emotona

* Exploitation refers to the act or process of
taking advantage of an elderly person by
another person or caretaker whether for
monetary, personal or other benefit, gain or
profit




FINANCIAL
ELDER

ABUSE

* 1 in 8 cases of elder abuse involve
financial exploitation

* Only 1 in 23 cases are reported




FINANCIAL ELDER ABUSE






* Review Red Flags
often

* If suspicious
activity or
PROTECTION circumstances are
0 F ELD ERS detected, report it

iImmediately

* If you see
something - say
something!




REMINDER - HOW TO REPORT

SUSPECTED FRAUD OR ELDER ABUSE

Report to your agency or Report directly to the Call the whistleblower
IMO. They can then Home Office or hotline 800-673-4348
work with Home Office administrator of the

to open an investigation policy
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